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airline successfully hires 700 call center and customer service 
employees within 5 months using recruitment process outsourcing.

industry: airline

challenge solution key results

This airline company was tasked 
with filling 700 call center and 
customer service positions in 
only 5 months.

With a project RPO solution from 
Randstad Sourceright, the airliner 
gained access to the tools, support 
and sourcing expertise to fulfill its 
hiring goals.

A robust recruiting strategy adapted to 
regions across Canada and resulted in a 
100% fill rate for these 700 positions.
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> read the full case study

https://insights.randstadsourceright.com/randstad-sourceright-insights/rpo-case-study-a-high-volume-hiring-project-takes-off-with-strategic-sourcing



